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source will have a minimum of 10 cal-
endar days from the date of our follow-
up request to reply, unless our experi-
ence with that source indicates that a
longer period is advisable in a particu-
lar case.

(2) By ‘‘complete medical history,’’
we mean the records of your medical
source(s) covering at least the 12
months preceding the month in which
you file your application. If you say
that your disability began less than 12
months before you filed your applica-
tion, we will develop your complete
medical history beginning with the
month you say your disability began
unless we have reason to believe that
your disability began earlier.

(e) Recontacting medical sources. When
the evidence we receive from your
treating physician or psychologist or
other medical source is inadequate for
us to determine whether you are dis-
abled, we will need additional informa-
tion to reach a determination or a deci-
sion. To obtain the information, we
will take the following actions.

(1) We will first recontact your treat-
ing physician or psychologist or other
medical source to determine whether
the additional information we need is
readily available. We will seek addi-
tional evidence or clarification from
your medical source when the report
from your medical source contains a
conflict or ambiguity that must be re-
solved, the report does not contain all
the necessary information, or does not
appear to be based on medically ac-
ceptable clinical and laboratory diag-
nostic techniques. We may do this by
requesting copies of your medical
source’s records, a new report, or a
more detailed report from your medi-
cal source, including your treating
source, or by telephoning your medical
source. In every instance where medi-
cal evidence is obtained over the tele-
phone, the telephone report will be
sent to the source for review, signature
and return.

(2) We may not seek additional evi-
dence or clarification from a medical
source when we know from past experi-
ence that the source either cannot or
will not provide the necessary findings.

(f) Need for consultative examination. If
the information we need is not readily
available from the records of your med-

ical treatment source, or we are unable
to seek clarification from your medical
source, we will ask you to attend one
or more consultative examinations at
our expense. See §§ 416.917 through
416.919t for the rules governing the con-
sultative examination process. Gen-
erally, we will not request a consult-
ative examination until we have made
every reasonable effort to obtain evi-
dence from your own medical sources.
However, in some instances, such as
when a source is known to be unable to
provide certain tests or procedures or
is known to be nonproductive or unco-
operative, we may order a consultative
examination while awaiting receipt of
medical source evidence. We will not
evaluate this evidence until we have
made every reasonable effort to obtain
evidence from your medical sources.

[56 FR 36963, Aug. 1, 1991, as amended at 62
FR 6421, Feb. 11, 1997]

EFFECTIVE DATE NOTE: At 62 FR 6421, Feb.
11, 1997, in § 416.912, paragraphs (a) and (c)(6)
were revised, effective Apr. 14, 1997. For the
convenience of the user, the superseded text
is set forth as follows:

§ Evidence of your impairment.
(a) General. In general, you have to prove

to us that you are blind or disabled. There-
fore, you must bring to our attention every-
thing that shows that you are blind or dis-
abled. This means that you must furnish
medical and other evidence that we can use
to reach conclusions about your medical im-
pairment(s) and, if material to the deter-
mination of whether you are blind or dis-
abled, its effect on your ability to work on a
sustained basis. We will consider only im-
pairment(s) you say you have or about which
we receive evidence.

* * * * *

(c) * * *
(6) Any other factors showing how your im-

pairment(s) affects your ability to work. In
§§ 416.960 through 416.969, we discuss in more
detail the evidence we need when we consider
vocational factors.

* * * * *

§ 416.913 Medical evidence of your im-
pairment.

(a) Acceptable sources. We need re-
ports about your impairments from ac-
ceptable medical sources. Acceptable
medical sources are—

VerDate 23<APR>97 11:01 Apr 28, 1997 Jkt 174057 PO 00000 Frm 00700 Fmt 8010 Sfmt 8010 20V2.TXT pfrm13


		Superintendent of Documents
	2010-11-12T22:45:20-0500
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




